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AMEX MOBILE
BILLING HERO STATES



No pre-set spending limit

Outstanding Balance $3,644.00

$3,000.00
Closing date Jan 30
Statement Balance

$00.00Recent Payments & Credits
No pre-set spending limit

Outstanding Balance $3,644.00

$3,000.00
Closing date Jan 30
Statement Balance

$00.00Recent Payments & Credits

No pre-set spending limit

Outstanding Balance $3,644.00

$3,000.00
Closing date Jan 30
Statement Balance

$00.00Recent Payments & Credits

Previous Payments & StatementsPrevious Payments & Statements

Activity RewardsBilling Offers

Billing Statements
CARD ENDING -22222

Make a Payment

Payment is due upon receipt of statement

Please Pay By 
Feb 26 Please Pay

Activity RewardsBilling Offers

Billing Statements
CARD ENDING -22222

Make a Payment

Late payments may incur penalties

Activity RewardsBilling Offers

Billing Statements
CARD ENDING -22222

Make a Payment

Late payments may incur penalties

Pay Immediately

!

BILLING DISPLAY STATES:
CHARGE (PART 1)

1 Days 1–15 
after period start

Charge Timeline from Statement Ready
Day 1 Day 16 Day 30

3 Days 16–30 
after period start 4 Days 30 + 

after period start

Previous Payments & Statements



No pre-set spending limit

Outstanding Balance $3,644.00

$3,000.00
Closing date Jan 30
Statement Balance

$00.00Recent Payments & Credits
No pre-set spending limit

Outstanding Balance $644.00

$3,000.00
Closing date Jan 30
Statement Balance

$3,000.00Recent Payments & Credits
No pre-set spending limit

Outstanding Balance $1,144.00

$3,000.00
Closing date Jan 30
Statement Balance

$2,500.00Recent Payments & Credits

Previous Payments & StatementsPrevious Payments & StatementsPrevious Payments & Statements

Activity RewardsBilling Offers

Billing Statements
CARD ENDING -22222

Make a Payment

 A payment has 
been submitted

Payment processed ( 24-48 hr processing note).
Remains displayed until payment is processed.

5 A payment has been 
submitted

Allow 24-48 hours for payments 

BILLING DISPLAY STATES:
CHARGE (PART 2)

Payment(s) of $2,500 processed, did not satisfy requirement.
Outstanding balance is reflected.

Payment not sufficient
Return to a state in the cycle 

Critical Account Status
Message panel display open

Activity RewardsBilling Offers

Billing Statements
CARD ENDING -22222

Make a Payment

Activity RewardsBilling Offers

Billing Statements
CARD ENDING -22222

Make a Payment

for your payment 
Thank You

Payment(s) of $3000 processed and satisfied requirement.
Outstanding balance is reflected.

6 A payment has been 
processed and is sufficient

( Return to display depending 
on timeline )

Critical Account Status !

We will evaluate your account for restoration of your 
charging privileges when payment is made for at 
least $150. Note this amount does not reflect pay-
ments made since 02/25/2014.

Activity RewardsBilling Offers

Billing Statements
CARD ENDING -22222

Previous Payments & Statements

$3,000.00
Closing date Jan 30
Statement Balance

Outstanding Balance $3,644.00

Late payments may incur penalties

Make a Payment

Pay Immediately

!

CA



$15,000Available Credit

Outstanding Balance $3,644.00

$3,000.00
Closing date Jan 30
Statement Balance

$00.00Recent Payments & Credits
$15,000Available Credit

Outstanding Balance $3,644.00

$3,000.00
Closing date Jan 30
Statement Balance

$00.00Recent Payments & Credits

Previous Payments & StatementsPrevious Payments & StatementsPrevious Payments & Statements

Make a Payment

Activity RewardsBilling Offers

Billing Statements
CARD ENDING -22222

$3500 Min payment due Feb 26

Days until 
payment due date

5

< 5 Days counter turns color (payment due soon)

2 < 5 days until due date

Activity RewardsBilling Offers

Billing Statements
CARD ENDING -22222

Make a Payment

$3500 Min payment due Feb 26

Generic State from statement ready to before payment 
is due.

1 Days until due

BILLING DISPLAY STATES:
LEND AND LEND ON CHARGE (LOC) (PART 1)

 Days until 
payment due date

28

Make a Payment

Activity RewardsBilling Offers

Billing Statements
CARD ENDING -22222

$3500 Min payment due Feb 26

Payment Due Today

Payment Due Today (Feb 26)

3 Payment Due date is today

$15,000Available Credit

Outstanding Balance $3,644.00

$3,000.00
Closing date Jan 30
Statement Balance

$00.00Recent Payments & Credits



$15,000Available Credit

Outstanding Balance $3,609.00

$3,000.00
Closing date Jan 30
Statement Balance

$35.00Recent Payments & Credits

$15,000Available Credit

Outstanding Balance $3,644.00

$3,000.00
Closing date Jan 30
Statement Balance

$00.00Recent Payments & Credits

$15,000Available Credit

Outstanding Balance $3,644.00

$3,000.00
Closing date Jan 30
Statement Balance

$00.00Recent Payments & Credits

Previous Payments & StatementsPrevious Payments & StatementsPrevious Payments & Statements

$3500 Min payment due Feb 26

Make a Payment

Activity RewardsBilling Offers

Billing Statements
CARD ENDING -22222

Payment past due

!

Payment Past Due

BILLING DISPLAY STATES:
LEND AND LEND ON CHARGE (LOC) (PART 2)

4 Payment Past due

Activity RewardsBilling Offers

Billing Statements
CARD ENDING -22222

Make a Payment

$3500 Min payment due Feb 26

Payment processed (24-48hr processing note).
Remains displayed until payment is processed.

Activity RewardsBilling Offers

Billing Statements
CARD ENDING -22222

Make a Payment

$0000 Min payment due Feb 26

for your payment. 
Thank You

Payment(s) of $35 processed and satisfied requirement.
Outstanding balance is reflected.

5 A payment has been 
submitted 6 A payment has been 

processed and is sufficient

Allow 24-48 hours for payments 

 A payment has 
been submitted



$15,000Available Credit

Outstanding Balance $3,641.00

$3,000.00
Closing date Jan 30
Statement Balance

$3.00Recent Payments & Credits
$15,000Available Credit

Outstanding Balance $3,641.00

$3,000.00
Closing date Jan 30
Statement Balance

$3.00Recent Payments & Credits

Previous Payments & StatementsPrevious Payments & Statements

Activity RewardsBilling Offers

Billing Statements
CARD ENDING -22222

Make a Payment

$3200 Min payment due Feb 26

Payment(s) of $3 processed, did not satisfy requirement.
Outstanding balance is reflected.

Payment(s) of $3 processed, did not satisfy requirement.
Outstanding balance is reflected.

BILLING DISPLAY STATES:
LEND AND LEND ON CHARGE (LOC) (PART 3)

Days until 
payment due date

16

1b Return to Days until due
payment not sufficient

Make a Payment

Activity RewardsBilling Offers

Billing Statements
CARD ENDING -22222

$3200 Min payment due Feb 26

Days until 
payment due date

5

2b Return to < 5 days until due
payment not sufficient

Critical Account Status !

We will evaluate your account for restoration of your 
charging privileges when payment is made for at 
least $150. Note this amount does not reflect pay-
ments made since 02/25/2014.

7 Past Due, 
in Critical Account Alert Status

Activity RewardsBilling Offers

Billing Statements
CARD ENDING -22222

Previous Payments & Statements

$3,000.00
Closing date Jan 30
Statement Balance

Outstanding Balance $3,644.00

Late payments may incur penalties

Make a Payment

Payment past due

!



Feb 12 Feb 13 Feb 21 Feb 26 Mar 13 Mar 14 Mar 21 Mar 26 April 13

No Data

or

Please Pay by Feb 26 Pay Immediately
(begin grace

period for charge)

ND

Persist the
state from
previous

statement
until new
statement
is ready

1 4

Past Due
Critical Account

Status

CA

Past Due
Critical Account

Status

CA

3

A payment has 
been submitted

5

A payment has 
processed and is sufficient

6

Please
Pay by
Today

3

Date

Event

Push
Message

Billing
Display States

Pay Immediately
(begin grace

period for charge)

4

A payment has 
been submitted

5

A payment has 
processed and is sufficient

6

TIMELINE FOR BILLING STATES (2 BILLING PERIODS)
CHARGE CARDS

Feb 12 ending
Statement 

Closes
5 days

before pay by date

March 13
statement

closes

New
statement 

Ready
Please Pay by date

Feb 26
5 days

before pay by date

April 30
statement

closes
Please Pay by date

Mar 26

New
statement 

Ready

Statement
Ready Push

Payment
Due soon push

Payment 
Received/
Processed

Push

Statement
Ready Push

Please
Pay By
Today

No Data

or

ND

Persist the
state from
previous

statement
until new
statement
is ready

1b

If payment was 
not sufficient,

return to 1

1b

If payment was 
not sufficient,

return to 1

Please Pay by Feb 26

1



Jan 30 Feb 1 Feb 21 Feb 26 Feb 28 Mar 2 Mar 21 Mar 26 Mar 30

No Data

or

Days Until Due Days until 
due

( < 5 days )

Payment 
Past Due 

ND

Persist the
state from
previous

statement
until new
statement
is ready

1 2 4

Past Due
Critical Account

Status

CA

Past Due
Critical Account

Status

CA

3

A payment has 
been submitted

5

A payment has 
processed and is sufficient

6

Days Until Due

1

Days until 
due

( < 5 days )

2

Payment 
Due

Today

3

Date

Event

Push
Message

Billing
Display States

Payment 
Past Due

4

A payment has 
been submitted

5

A payment has 
processed and is sufficient

6

TIMELINE FOR BILLING STATES (2 BILLING PERIODS):
LEND AND LOC CARDS

Jan 30 ending
Statement 

Closes
5 days

before due

Feb 28
statement

closes

New
statement 

Ready
Payment due

Feb 26
5 days

before due

Mar 30
statement

closes
Payment due

Mar 26

New
statement 

Ready

Statement
Ready Push

Payment
Due soon push

Payment 
Received/
Processed

Push

Statement
Ready Push

Payment 
Due

Today

No Data

or

ND

Persist the
state from
previous

statement
until new
statement
is ready

1b 2b

If payment was 
not sufficient,

return to 1 or 2

1b 2b

If payment was 
not sufficient,

return to 1 or 2



Payment Summary ScreenEnrolled Modal Tooltip MessageAutoPay Enrolled

You have an AutoPay payment of 
your [Total New Balance/

Minimum Payment 
Due/$0,000,000.00] 

scheduled for [Mon XX, 20XX].

“Total New Balance” 
and “Minimum Payment Due”
are text strings.

fixed amount is in whole dollars,
up to 7 digits (?).

Date is in app BAU: initial cap 
3 letter month, space, 2-digit date,
comma, space, and 4-digit year.

AutoPay messaging with variable parts

AutoPay message language variation examples:

From Bank Account

Checking ending in - 1920

Payment Date

Choose Date

Payment Amount

Next

Make a Payment
CARD ENDING -22222

Bank of AmericaNo pre-set spending limit

Outstanding Balance $3,644.00

$3,000.00
Closing date Jan 30
Statement Balance

$00.00Recent Payments & Credits

Activity RewardsBilling Offers

Billing Statements
CARD ENDING -22222

Make a Payment

You are enrolled in AutoPay

Please Pay By 
Feb 26

Previous Payments & Statements

No pre-set spending limit

Outstanding Balance $3,644.00

$3,000.00
Closing date Jan 30
Statement Balance

$00.00Recent Payments & Credits

Activity RewardsBilling Offers

Billing Statements
CARD ENDING -22222

Make a Payment

You are enrolled in AutoPay

Please Pay By 
Feb 26

Previous Payments & Statements

You are enrolled in AutoPay. You have an AutoPay payment 
of your Total New Balance scheduled for Jan 24, 2015.
You can change your AutoPay settings online at 
americanexpress.com, or make an additional payment now.

Info alert displays when tapped. 
“OK” to dismiss.

When user is enrolled in AutoPay and they 
tap “Make a Payment” from Billing, display the
context message below “Payment Amount.”

Tap 
Tool tip

Tap 
Make a Payment,
go to Payment
Summary Screen

Choose Amount

AUTOPAY ENROLLED BILLING STATES
CHARGE, WITH AUTOPAY ENROLLED

Additional cell line
Propose displaying it as visually unique (green?) 
to call it out, and to convey “things are good to go.”

Payment is due upon receipt of statement

You are enrolled in AutoPay
You have an AutoPay payment 

of your Total New Balance 
scheduled for Jan 24, 2015.

You can change your AutoPay settings 
online at americanexpress.com, 

or make an additional payment here 
in the Amex Mobile app. 

OK Tap “OK”
to dismiss
message

*

*

You have an AutoPay payment of 
your Total New Balance

 scheduled for Jan 21, 2015.

Total New Balance

You have an AutoPay payment of 
$23500 scheduled 
for Jan 21, 2015.

You have an AutoPay payment of 
your Minimum Payment Due
 scheduled for Jan 21, 2015.

Fixed amount

Minimum payment due



Payment Summary ScreenEnrolled Modal Tooltip MessageAutoPay Enrolled

From Bank Account

Checking ending in - 1920

Payment Date

Choose Date

Payment Amount

Next

Make a Payment
CARD ENDING -22222

Bank of AmericaAvailable Credit

Outstanding Balance $3,644.00

$3,000.00
Closing date Jan 30
Statement Balance

$00.00
$15,000.00

Recent Payments & Credits

Activity RewardsBilling Offers

Billing Statements
CARD ENDING -22222

Make a Payment

You are enrolled in AutoPay

Previous Payments & Statements

Outstanding Balance $3,644.00

$3,000.00
Closing date Jan 30
Statement Balance

$00.00Recent Payments & Credits

Activity RewardsBilling Offers

Billing Statements
CARD ENDING -22222

Make a Payment

You are enrolled in AutoPay

Please Pay By 
Feb 26

Previous Payments & Statements

You are enrolled in AutoPay. You have an AutoPay payment 
of your Total New Balance scheduled for Jan 24, 2015.
You can change your AutoPay settings online at 
americanexpress.com, or make an additional payment now.

Additional cell line

Info alert displays when tapped. 
“OK” to dismiss.

When user is enrolled in AutoPay and they 
tap “Make a Payment” from Billing, display the
context message below “Payment Amount.”

Propose displaying it as visually unique (green?) 
to call it out, and to convey “things are good to go.”

Tap
Tool tip Choose Amount

AUTOPAY ENROLLED BILLING STATES
LEND AND LOC, WITH AUTOPAY ENROLLED

$3500 Min payment due Feb 26

 Days until 
payment due date

28

Available Credit $15,000.00

Tap 
Make a Payment,
go to Payment
Summary Screen

You have an AutoPay payment of 
your Total New Balance

 scheduled for Jan 21, 2015.

Total New Balance

AutoPay messaging with variable parts

AutoPay message language variation examples:
You are enrolled in AutoPay

You have an AutoPay payment 
of your Total New Balance 

scheduled for Jan 24, 2015.

You can change your AutoPay settings 
online at americanexpress.com, 

or make an additional payment here 
in the Amex Mobile app. 

OK Tap “OK”
to dismiss
message

*

You have an AutoPay payment of 
$23500 scheduled 
for Jan 21, 2015.

You have an AutoPay payment of 
your Minimum Payment Due
 scheduled for Jan 21, 2015.

Fixed amount

Minimum payment due

You have an AutoPay payment of 
your [Total New Balance/

Minimum Payment 
Due/$0,000,000.00] 

scheduled for [Mon XX, 20XX].

“Total New Balance” 
and “Minimum Payment Due”
are text strings.

fixed amount is in whole dollars,
up to 7 digits (?).

Date is in app BAU: initial cap 
3 letter month, space, 2-digit date,
comma, space, and 4-digit year.

*


